


Introduction
Shout Out UK (SOUK) is a multi-award winning social enterprise on a mission to
defend and amplify democracy by ensuring all citizens understand how their
government functions through political literacy, are inoculated from disinformation
and misinformation through media literacy and are given a chance to have a say in
how their country is run through our own youth voice platform and diverse
programmes. We deliver Political Literacy and Media Literacy education to young
people and adults around the country, both online and offline via direct facilitation
and through our signature E-portal.

We have worked in over 1,000 educational facilities since 2015 to deliver our youth
programmes, and have worked in 21 councils to administer our Continuing
Professional Development (CPD) Media Literacy & Extremism programme for
practitioners. This experience has rendered us experts in designing courses,
resources, and training that engages and empowers both young people and
professionals to engage in active citizenship, and to develop the resilience required to
critically interpret information online.

The following document is a report highlighting the progress and behavioural change
made by CPD workshop participants and the young people who participated in our
Media Literacy programme in West Sussex. The Media Literacy programme aimed to
build on the critical thinking skills of our participants and help them tackle online
extremism. The young people recruited for this course ranged from ages 13 -17. The
CPD workshop aimed to build the capabilities of the teachers who work with young
people through practical media literacy skills and the development of the knowledge
required to safeguard the young people they are in contact with. We also created a
workbook and exercise book for teachers and students to support the skills they built
during our programme.

The data showcased in the subsequent sections of this report highlight the key
statistics achieved by our programme participants, and the full data set for our
programmes can be made available as an excel attachment in addition to this report.



Key Statistics - CPD

In our pre-programme survey, 38% of participants either “Strongly Disagreed” or
“Disagreed” with the statement “I know what steps to take to verify a source,”
whereas 21% “Agreed” and 0% “Strongly Agreed”.

In our post-programme survey, the number of participants who “Disagreed” with the
statement, made up 5% of respondents, while the number of participants who either
“Strongly Agreed” or “Agreed” made up 72% of respondents.

These statistics highlight a notable improvement in participants' critical thinking
skills, therefore building their knowledge and capability to verify sources that they or
their young people come into contact with online.



In our pre-programme survey, 41% of participants either “Strongly Disagreed” or
“Disagreed” with the statement “I understand how deepfakes can damage our
understanding of the media,” while 24% of participants “Agreed” and 0% “Strongly
Agreed”.

In our post-programme survey, the number of participants who “Strongly Disagreed”
or “Disagreed” with the statement, accounted for 0% of respondents, while the
number of participants who either “Strongly Agreed” or “Agreed” made up 100% of
respondents.

These statistics denote a significant increase in participants' ability to recognise
deep fakes online and think critically about how they can affect their interpretation of
the media and the news.



In our pre-programme survey, 21% participants either “Strongly Disagreed” or
“Disagreed” with the statement “I feel confident discussing controversial issues with
my young person,” while 17% either “Strongly Agreed” or “Agreed.”

In our post-programme survey, the number of participants who either “Strongly
Disagreed” or “Disagreed” consisted of 0% of respondents, while the number of
participants who either “Strongly Agreed,” or “Agreed” increased to 86% of
respondents.

These figures are a particularly insightful example of the improvement in participants’
confidence and ability to discuss controversial topics with the young people they
work with and tackle extremist ideology that they can come in contact with online.



Key Statistics - Young People

In our pre-programme survey, 35.72% of participants either “Strongly Disagreed” or
“Disagreed” with the statement “I check the credibility of online articles, for example
by trying to understand their arguments,” while 14.29% either “Strongly Agreed” or
“Agreed.”

In our post-programme survey, the proportion of participants who either “Strongly
Disagreed” or “Disagreed” with the statement made up 8.33% of all respondents,
while the proportion of students who either “Strongly Agreed” or “Agreed” made up
66.67% of all respondents.

These statistics demonstrate a significant increase in students questioning the
trustworthiness of online articles and the intent behind them - displaying the use of
key critical thinking skills.



In our pre-programme survey, 47.06% of participants either “Strongly Disagreed” or
“Disagreed” with the statement “I am aware of disinformation from the far right,”
while 17.64 either “Strongly Agreed” or “Agreed.”

In our post-programme survey, the proportion of participants who either “Strongly
Disagreed” or “Disagreed” with the statement made up 0% of all respondents, while
the proportion of students who either “Strongly Agreed” or “Agreed” made up 75% of
all respondents.

These statistics demonstrate a significant increase in students who are now
conscious of disinformation and how the far right use this as a tool to spread their
ideologies.



WorkBook & Exercise Book

To complement our workshop's content and to introduce a sustainable source of
education our participants will benefit from, we produced a workbook and an
exercise book as part of this project. The workbook was designed with the needs of
teachers across the UK in mind, and will serve to empower schools to ingrain Media
Literacy best practice into their work. Indeed, this book provides them with a wide
array of resources covering various Media Literacy topics, including: mis and
disinformation, social media algorithms, deep fakes and conspiracy theories.
Furthermore, the exercise book builds on these teachings, providing activities and
quizzes to ensure that their learning can be reinforced at home for students aged
13-17.

Our work book takes a deep dive into the psychology of extremism – enhancing our
beneficiaries’ awareness of the telling signs of radicalisation, and the steps
necessary to counter it. Our resources cover Far-right ideology, Mixed Unclear and
Unstable ideology, and extremist misogyny, providing specific examples of their
manipulative recruitment methods, insular language, and hateful symbols. The work
book also provides a concise and practical overview of key concepts related to Media
Literacy. These being mis, dis information, social media algorithms, deep fakes and
shallow fakes, and conspiracy theories. The work book offers a structured approach
to help teachers equip their students with critical thinking skills.

Accompanying the workbook is an exercise book for students aged 13-17. The book
is designed to enhance students' media literacy skills and promote their critical
thinking, achieved through interactive activities, thought provoking questions, and
content which is relatable to our target beneficiaries. Informed by the Local Authority,
this exercise book addresses key topics that have been highlighted as areas of
concern, empowering young people to navigate the online world with confidence and
make informed decisions. Through engaging activities, such as quizzes, word
searches and spot the difference exercises, the book aims to help young people
understand the differences between mis, dis, and mal-information and techniques to
identify and combat false information. Lastly, the exercise book promotes best
practice when navigating the digital sphere, educating young people on how to be
safe online, critically evaluate information, and be responsible digital citizens.



Conclusion

The above report highlights some key insights into the impact of the Media Literacy &
Extremism programmes which we delivered in West Sussex in 2023. Following the
Media Literacy & Extremism sessions, students and teachers exhibited a notable
improvement in their ability to recognise and target mis, dis, and mal-information,
specifically through the encouragement of their critical thinking and emotional
resilience toward what they are exposed to online. Using this knowledge participants’
capability and confidence in tackling extremism improved through the
encouragement of their critical thinking skills. Thus, it is clear that the aim of the
programme was achieved through the delivery conducted in West Sussex, and that
participants can now successfully navigate the information they consume online with
confidence.

The development of the workbook and exercise book further supported the
development of young people's critical thinking skills and confidence in preventing
extremism, focusing on important topics like the Far-right, social media and
algorithms, conspiracy theories, and mis/dis and mal information. These resources
will serve as a powerful tool, allowing schools to effectively facilitate difficult
discussion and to raise their students' Media Literacy. The exercise book
complements the workbook by providing activities and quizzes for students to
reinforce their learning at home. The schools in West Sussex have shown great
interest in our workbook and exercise book. We have received orders from 13
schools in West Sussex. These orders demonstrate their strong commitment to
promoting media literacy and addressing difficult issues. In total, these schools have
requested 74 exercise books and 60 workbooks, indicating a positive and
enthusiastic response from both educators and students.

Moving forward, we will build on these results, and carry on with our efforts to help
youth practitioners, parents and carers understand media literacy, as well as build
their capability in tackling online radicalisation and extremism that the young people
they work with are exposed to.



Qualitative Feedback

“Thank you, very detailed and helpful in an area that is difficult to keep up with!” - CPD
participant

“Thank you very much. This was very interesting and useful” - CPD participant

“The hybrid element was very nice and it worked very well. You had a lot of the kids be
very interested in the activities and they were responsive- Teacher at Chichester High

School


